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The Zoo has held their accreditation since 1990, 
the gold standard for animal care & welfare for 
29 years.

Accredited October 2018, only 1% of 12,000 
agencies nationwide achieve this distinction.

TRAPS Lone Star Legacy Award, Memorial Park

TRAPS Park Development Innovation Award, 
WWII Company E Park

El Paso Museum of Art received the 
Institute of Museum and Library 
Services National Medalin May 2018.

The Public Art Program has received 7 
national and international awards 
since 2015. 

Fully accredited by the Texas State 
Library and Archives Commission

aŜƳōŜǊ ƻŦ ǘƘŜ ¦Ǌōŀƴ [ƛōǊŀǊƛŜǎ /ƻǳƴŎƛƭΩǎ 
Edge Initiative establishing service 
benchmarks to achieve measurable 
strategic goals.

100 Quality of Life projects completed to 
date. Increase of $32.5M in work contracted 
in FY2019 (thru Q2) as compared to FY2018.

Focus on Continuous Improvement  



FY17 Accomplishments
Destination El PasoKey Accomplishments

Public Art Program

The Public Art Program has a 
total of 32 projects in progress 
and gained national 
recognition for several 
ǇǊƻƧŜŎǘǎ ǘƘƛǎ ȅŜŀǊ ƛƴŎƭǳŘƛƴƎ ά9ƭ 
tŀǎƻ tŀǎǎŀƎŜέ ōȅ .ƛƭƭ 
FitzGibbons.

Dia de los Muertos Celebration

Cross-functional Dia de los Muertos 
Procession and Celebration drew in 

over 10,000 people to the 
Downtown Arts District.

El Paso Museum of History

Cross-department curatorial 
ǇǊŜǎŜƴǘŀǘƛƻƴ ƻŦ άCǊƻƳ CƛǊŜ ŀƴŘ 9ŀǊǘƘέ 
featuring pottery from the permanent 

collections of the EPMA, EPMH, 
EPMArch. 
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FY17 Accomplishments
Destination El PasoKey Accomplishments

$100,000 Grant from Living Cities

The Library along with other City 
departments represent El Paso on 
a 5-City National Cohort to 
expand minority owned business 
opportunities.

State Grants

Library secured $84,000 in state 
funding to produce programming in 
Recreational, Cultural and Educational 
pursuits.

The Main Library coordinates a 
satellite WSB Job Center with 4 
staff members onsite to provide 
job counseling services to the 
public. 

Partnership with Workforce 
Solutions Borderplex
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FY17 Accomplishments
Destination El PasoKey Accomplishments

Quit Bugging Me

Valentine Day promo to name a roach 
after an Ex received over 6,000 
requests from around the world and 
featured on SNL.

The Zoo improved 
the entrance to the 
event pavilion with a 
shade canopy.

QoL Event Pavilion 
Shade

Annual Events at the Zoo

17,000 people attended 
events at the zoo. 
Boo/Santa at the Zoo

QoL Wildlife Amphitheater

The Zoo has upgraded the 
screen at the amphitheater with 
a jumbo-Tron. This enhanced 
feature will help showcase 
events, performances, and 
rentals.
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The Zoo welcomed 
Deja, an endangered 
Siamang , as part of its 
commitment to 
conservation and 
sustainability. 

Saving Animals 
from Extinction



FY17 Accomplishments
Destination El PasoKey Accomplishments

Eastside Regional Park

Construction ongoing for Phase I of 
monumental project ςincludes 
competition quality natatorium with 
diving well, multi-generational 
community center, and neighborhood 
water park.

Recently completed renovationof library 
serving the northeast includes new 
ŎƘƛƭŘǊŜƴΩǎ area.

Grand Re-Opening on March 30, 2019

Richard Burges Library 

Trailheads

Recently completed Lazy Cow, 
Round House, Jan Sumrall 
Memorial, and 1000 Steps 
trailheads providing enhanced 
recreational opportunities to 
the Franklin Mountains. 7

Round House Trailhead


